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is not complete, your registration form will be returned.

0 SELECT YOUR CONTINUING EDUCATION COURSES FROM THE LIST BELOW

TITLE TIME
SUNDAY, JULY 6

1 OTC Advisor: Advancing Patient Self-Care Certificate CANCELLED

2 Pharmacy-Based Immunization Delivery Certificate REGISTRATION CLOSED 7:30 am — 5:30 pm
[] 3 Community Aging, Assisted Living, and Long Term Care Certificate Program, Part 1 (Requires preregistration and

$600 course fee for two-day program, $300 for Health Mart Pharmacies) 7:00 am — 6:00 pm

[ 4 Utilizing Staff, Workflow, and Space to Implement Pharmaceutical Care 1:30 pm — 3:00 pm
[] 5 How to Market Your Pharmacy Using the “7 P's" of Services Marketing 1:30 pm — 3:00 pm
[] 6 The Toxic Environment We Live In: The Need for Infection Protection 1:00 pm - 3:00 pm
[] 7 Management of Dementia in Alzheimer's Disease and Parkinson’s Disease: A Focus on Treatment and Support 1:30 pm — 3:00 pm
[] 8 10 Pharmacist Interventions that will Make a Difference for Patients with Diabetes 1:30 pm - 3:00 pm
[ 9 Diabetes Standards Compliance: Good for Patients, Good for Business 3:30 pm —5:30 pm
[] 10 The Role of Store Brand OTC in Patient Self-Care 3:30 pm —4:30 pm
[] 11 The Front End — A Critical Component for a Successful Pharmacy 3:30 pm —5:00 pm
[] 12 Advances in Pharmacy Systems Technology: How “Software as a Service” Impacts the Modern Pharmacy 3:30 pm —5:00 pm
[ ] 13 Home Blood Pressure Monitoring: Helping Your Patients Select and Use the Right Monitor 3:30 pm —5:00 pm
[] 14 Community Aging, Assisted Living, and Long Term Care Certificate Program, Part 2 7:00 am —11:30 am
] 15 An Eye on Profitability: Discover Profit in Your Pharmacy's HME Business. 8:00 am —9:30 am
[] 16 Succession Planning: Transfer of Ownership in Community Pharmacy 8:00 am - 9:30 am
[] 17 Establishing a Financially Viable MTM Practice 7:30 am — 9:30 am
[C] 18 Overview of Chronic Obstructive Pulmonary Disease (COPD) 8:00 am — 9:30 am
[] 19 Patience with Your Patients: Communication and Interviewing Techniques for Challenging MTM Encounters 7:30 am — 9:30 am
[] 20 Quality Standards and Tools for Growth and Survival 10:00 am — 11:30 am
[] 21 The Circle of Pharmacy Care: Improve Safety and Convenience at Key Customer Touchpoints 10:00 am — 11:30 am
[[] 22 Work Your Receivables Like the Pros: Strategies to Improve Your Cash Flow 10:00 am — 11:30 am
[] 23 Medication Adherence: To Take or Not to Take 10:00 am — 11:30 am
[] 24 Controlling the Crisis of Diabetes 10:00 am — 11:30 am
[] 25 Dme Competitive Bidding and the Pharmacy Provider 3:00 pm —4:30 pm
[] 26 Electronic Communication Standards in Health Information Exchange: How They Are Developed, Approved and Implemented 3:00 pm —4:30 pm
[] 27 Community Pharmacy Anti-Crime Efforts 3:00 pm —4:30 pm
[] 28 How to Prepare a Business Plan/Loan Package for a Community Pharmacy 3:00 pm —4:30 pm
[] 29 Using Self-Monitoring of Blood Glucose as a Tool for Patient Success 3:00 pm — 4:30 pm

] 30

31
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TUESDAY, JULY 8

Public Policy Forum 8:30 am — 10:00 am
Avoiding the Snake Pit: The Most Common Legal Pitfalls Facing Pharmacies 7:30 am — 9:00 am
Over the Counter/Behind the Counter: Compliance Requirements and Solutions 7:30 am — 9:00 am
Improving Pharmacy Practice by Learning from Errors 7:30 am — 9:00 am
The Impact of CFC-to-HFA Conversion 7:30 am — 9:00 am
Eat Your Competition Alive: Advanced Marketing Strategies for Independents 7:30 am — 9:00 am
How To Create a High Performance Organization 3:30 pm —5:00 pm
Pharmacy Marketing: Cost-Effective Ways to Build Sales and Improve Profits 3:30 pm —5:00 pm
Optimizing the Management of Type 2 Diabetes: A Focus on Enhanced Quality Measures and Novel Therapeutic Options CANCELLED
Understanding Incontinence: How to Provide Superior Education, Product Selection, and Patient Care 3:30 pm —5:00 pm
Successful Approaches to Initiating Medication Therapy Changes 3:30 pm —4:30 pm
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PLEASE NOTE: Continuing Education sessions are subject to cancellation if the minimum attendance is not met.



